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COPYRIGHT STANDARDS 

This document contains proprietary research, copyrighted materials and literary property of Gallup, Inc. 
It is for the guidance of your organization only and is not to be copied, quoted, published or divulged to 
others outside your organization. All of Gallup, Inc.’s content is protected by copyright. Neither the client 
nor the participants shall copy, modify, resell, reuse or distribute the program materials beyond the 
scope of what is agreed upon in writing by Gallup, Inc. Any violation of this Agreement shall be 
considered a breach of contract and misuse of Gallup, Inc.’s intellectual property. 
 
This document is of great value to Gallup, Inc. Accordingly, international and domestic laws and 
penalties guaranteeing patent, copyright, trademark and trade secret protection safeguard the ideas, 
concepts and recommendations related within this document. 
No changes may be made to this document without the express written permission of Gallup, Inc.  
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Background  

Anheuser-Busch InBev (AB InBev) is undertaking global efforts to reduce the harmful use of alcohol via 
its Global Smart Drinking Goals (GSDG) initiative by positively shifting alcohol norms, increasing 
individuals’ health literacy about ways to avoid harmful drinking, and ensuring that no- and low-alcohol 
beer products represent at least 20% of the Company’s global beer volume by year-end 2025. 
Additionally, site-specific interventions in nine intervention sites will be undertaken by the local steering 
committees. The outcomes targeted by the GSDG initiative include reducing binge drinking, underage 
drinking, and driving after drinking. To assess whether the GSDG initiative is successful in achieving its 
goals, the AB InBev Foundation is funding an evaluation that includes annual adult and youth surveys 
across nine intervention sites and in nine comparison sites. Results will provide quantitative data for 
testing whether the initiative is associated with positive changes in alcohol knowledge, beliefs, and 
behaviors reflective of reduced risk-taking and potential harms associated with alcohol. 
 

This assessment involved conducting a mail survey of 1,500 drinking-age adults (age 18 and older) in 
Columbus, Ohio and 1,500 drinking-age adults in Cincinnati, Ohio. The survey includes questions on 
the core outcomes relevant to all sites (e.g., drinking behavior, alcohol norms and outcome 
expectancies, impaired driving, binge drinking, etc.) and the tailored or site-specific outcomes related to 
locally implemented programs (e.g., Lyft Safe Ride program, "Be A Designated Rider” in Columbus, 
OH).  

 

Methodology  

AB InBev and HBSA selected the city of Columbus, Ohio as its program area in the U.S. in 2016. 
Columbus is a prosperous, medium-sized city with a population of 837,931, according to the U.S. 
Census, and a large college student population of about 136,000, representing nearly 16% of the total 
population. Cincinnati, Ohio was selected by HBSA as the control city area.  
 
With a goal to receive 1,500 completed surveys from adults of drinking age (18 and older) each in 
Columbus, OH, and its comparison site, Cincinnati, OH, Gallup mailed a paper survey with a $5 prepaid 
incentive to approximately 10,000 households in each city (initially assuming about a 15% response 
rate). Households were randomly selected using an addressed-based-sampling frame covering 97%+ 
of each city based on zip codes. The mailing envelope was addressed to the residents at the address, 
and had Gallup as a return address/logo. 
 
The survey included instructions to select the person age 18 or older living in the household with the 
next birthday as the selected participant. There were no youth surveys (i.e., involving individuals 
younger than age 18) conducted in Columbus or Cincinnati. 
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Sampling  
 
In the U.S., telephone interviewing has been the traditional method of conducting survey research since 
the 1980’s. Due to high mobile phone penetration researchers use a dual sampling frame — landline 
and mobile — to reach households via telephone. However, telephone response rates have 
consistently declined over the past several decades and have stabilized at around 9%.1 The inbound 
and outbound migration of persons with mobile numbers can lead to potential undercoverage of 
persons in the desired geographical area.2 
 
The target population for the Cross-site Alcohol Use Survey was the non-institutionalized adult 
population aged 18 and older living in the territories of Columbus and Cincinnati, Ohio. Due to the high 
cost and relatively low response rates associated with telephone surveys (the 2016 Columbus survey 
was completed via telephone with a 14% response rate), and the potential for missed residents and 
undercoverage, data collection was moved from telephone to mail in the 2017 study. 
 
All sampling was done at the city level — separate sample files of residential households (P.O. boxes 
— unless that was only way to reach the house — and vacation rentals, were excluded) were ordered 
from Marketing Systems Group (MSG) and used for each city. The geographies for inclusion for each 
city were defined by zip codes of preponderance in the city. The list of zip codes for each city appears 
below. 
 

Zip 
Code 

Area 
Code 

City County State  Zip 
Code 

Area 
Code 

City County State 

43085 614/740 COLUMBUS FRANKLIN OH  43215 614/380 COLUMBUS FRANKLIN OH 

43201 614 COLUMBUS FRANKLIN OH  43217 614 COLUMBUS FRANKLIN OH 

43202 614/380 COLUMBUS FRANKLIN OH  43219 614 COLUMBUS FRANKLIN OH 

43203 614/380 COLUMBUS FRANKLIN OH  43220 614 COLUMBUS FRANKLIN OH 

43204 614 COLUMBUS FRANKLIN OH  43221 614 COLUMBUS FRANKLIN OH 

43205 614 COLUMBUS FRANKLIN OH  43222 614/380 COLUMBUS FRANKLIN OH 

43206 614 COLUMBUS FRANKLIN OH  43223 614 COLUMBUS FRANKLIN OH 

43207 614 COLUMBUS FRANKLIN OH  43224 614 COLUMBUS FRANKLIN OH 

43209 614 COLUMBUS FRANKLIN OH  43227 614 COLUMBUS FRANKLIN OH 

43210 614 COLUMBUS FRANKLIN OH  43228 614 COLUMBUS FRANKLIN OH 

43211 614 COLUMBUS FRANKLIN OH  43229 614/740 COLUMBUS FRANKLIN OH 

43212 614 COLUMBUS FRANKLIN OH  43230 614 COLUMBUS FRANKLIN OH 

43213 614 COLUMBUS FRANKLIN OH  43231 614 COLUMBUS FRANKLIN OH 

43214 614 COLUMBUS FRANKLIN OH  43232 614 COLUMBUS FRANKLIN OH 

 
1http://www.pewresearch.org/2017/05/15/what-low-response-rates-mean-for-telephone-surveys/#fn-291178-2  

2https://academic.oup.com/jssam/article-abstract/1/1/45/942585  

https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/zip-code/43215/zip-code-43215.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/zip-code/43217/zip-code-43217.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/zip-code/43219/zip-code-43219.asp
https://www.zip-codes.com/zip-code/45232/zip-code-45232.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/zip-code/45244/zip-code-45244.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/zip-code/43205/zip-code-43205.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/zip-code/45209/zip-code-45209.asp
https://www.zip-codes.com/zip-code/43206/zip-code-43206.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/zip-code/45238/zip-code-45238.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/zip-code/43231/zip-code-43231.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/zip-code/45218/zip-code-45218.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/zip-code/43209/zip-code-43209.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/zip-code/43213/zip-code-43213.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/zip-code/45215/zip-code-45215.asp
https://www.zip-codes.com/zip-code/45213/zip-code-45213.asp
https://www.zip-codes.com/zip-code/45234/zip-code-45234.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/zip-code/43229/zip-code-43229.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/zip-code/45216/zip-code-45216.asp
https://www.zip-codes.com/zip-code/45214/zip-code-45214.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/zip-code/43230/zip-code-43230.asp
https://www.zip-codes.com/zip-code/45220/zip-code-45220.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/zip-code/45217/zip-code-45217.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/zip-code/45242/zip-code-45242.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/zip-code/43232/zip-code-43232.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/zip-code/43228/zip-code-43228.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/zip-code/43203/zip-code-43203.asp#fn-291178-2
https://www.zip-codes.com/state/oh.asp
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Zip 
Code 

Area 
Code 

City County State 
 Zip 

Code 
Area 
Code 

City County State 

45202 513 CINCINNATI HAMILTON OH  45230 513 CINCINNATI HAMILTON OH 

45203 513 CINCINNATI HAMILTON OH  45231 513 CINCINNATI HAMILTON OH 

45204 513 CINCINNATI HAMILTON OH  45232 513 CINCINNATI HAMILTON OH 

45205 513 CINCINNATI HAMILTON OH  45233 513 CINCINNATI HAMILTON OH 

45206 513 CINCINNATI HAMILTON OH  45234 513 CINCINNATI HAMILTON OH 

45207 513 CINCINNATI HAMILTON OH  45235 513 CINCINNATI HAMILTON OH 

45208 513 CINCINNATI HAMILTON OH  45236 513 CINCINNATI HAMILTON OH 

45209 513 CINCINNATI HAMILTON OH  45237 513 CINCINNATI HAMILTON OH 

45211 513 CINCINNATI HAMILTON OH  45238 513 CINCINNATI HAMILTON OH 

45212 513 CINCINNATI HAMILTON OH  45239 513 CINCINNATI HAMILTON OH 

45213 513 CINCINNATI HAMILTON OH  45240 513 CINCINNATI HAMILTON OH 

45214 513 CINCINNATI HAMILTON OH  45241 513 CINCINNATI HAMILTON OH 

45215 513 CINCINNATI HAMILTON OH  45242 513 CINCINNATI HAMILTON OH 

45216 513 CINCINNATI HAMILTON OH  45243 513 CINCINNATI HAMILTON OH 

45217 513 CINCINNATI HAMILTON OH  45244 513 CINCINNATI HAMILTON OH 

45218 513 CINCINNATI HAMILTON OH  45245 513 CINCINNATI CLERMONT OH 

45219 513 CINCINNATI HAMILTON OH  45246 513 CINCINNATI HAMILTON OH 

45220 513 CINCINNATI HAMILTON OH  45247 513 CINCINNATI HAMILTON OH 

45223 513 CINCINNATI HAMILTON OH  45248 513 CINCINNATI HAMILTON OH 

45224 513 CINCINNATI HAMILTON OH  45249 513 CINCINNATI HAMILTON OH 

45225 513 CINCINNATI HAMILTON OH  45251 513 CINCINNATI HAMILTON OH 

45226 513 CINCINNATI HAMILTON OH  45252 513 CINCINNATI HAMILTON OH 

45227 513 CINCINNATI HAMILTON OH  45255 513 CINCINNATI HAMILTON OH 

45229 513 CINCINNATI HAMILTON OH       

 

Surveys 

Survey Instrument    

Gallup worked with HBSA to develop the English-language questionnaire, first creating a global core 

survey to be used across the nine countries, then working to customize the questionnaire for each 

country. Gallup and HBSA based the survey design on questions asked by AB InBev in 2016 with 

alterations for shifts in analytical goals and on the ground strategies in 2017. The U.S. version was 

cognitive tested in September, 2017 among a group of 9 adults in Omaha, Nebraska. In the cognitive 

interview, respondents were lead through the survey with an interviewer at their side. The interviewer 

asked probing questions following specific survey questions to determine clarity and understanding of 

the question wording, general comprehension and any obvious difficulties the respondent had with skip 

instructions. In addition, the use of show cards with examples of alcohol types and sizes were tested. 

Based on the feedback from the cognitive interviews, Gallup and HBSA made additional changes to the 

questionnaire before finalizing, including custom questions for the Columbus, OH version regarding the 

Lyft Rideshare program. 

 

Gallup then laid out the survey questionnaires in a format appropriate for self-completion. The final 

versions of the two surveys and the show cards, appear in Appendix B. 

 

Cover letter 

Gallup included a cover letter with each mail package providing instructions on randomly selecting one 

https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/zip-code/43214/zip-code-43214.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/zip-code/45231/zip-code-45231.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/zip-code/43223/zip-code-43223.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/zip-code/43211/zip-code-43211.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/zip-code/43220/zip-code-43220.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/zip-code/45233/zip-code-45233.asp
https://www.zip-codes.com/zip-code/45224/zip-code-45224.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/zip-code/43221/zip-code-43221.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/zip-code/45207/zip-code-45207.asp
https://www.zip-codes.com/zip-code/43224/zip-code-43224.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/zip-code/45247/zip-code-45247.asp
https://www.zip-codes.com/zip-code/43222/zip-code-43222.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/zip-code/45208/zip-code-45208.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/city/oh-columbus.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/zip-code/43227/zip-code-43227.asp
https://www.zip-codes.com/zip-code/45248/zip-code-45248.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/county/oh-franklin.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/zip-code/45226/zip-code-45226.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/zip-code/45237/zip-code-45237.asp
https://www.zip-codes.com/zip-code/45249/zip-code-45249.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/zip-code/45211/zip-code-45211.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/area-code/area-code-614.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/zip-code/45239/zip-code-45239.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/zip-code/45230/zip-code-45230.asp
https://www.zip-codes.com/state/oh.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
https://www.zip-codes.com/area-code/area-code-513.asp
https://www.zip-codes.com/zip-code/45206/zip-code-45206.asp
https://www.zip-codes.com/county/oh-hamilton.asp
https://www.zip-codes.com/city/oh-cincinnati.asp
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adult, aged 18 or older, using the next (upcoming) birthday method. The cover letter also included 

instructions for the respondent to call the project director if they had any questions.  

 

Gallup received reach outs from 13 respondents. Most of the respondents were older adults. Inquiries 

included:  

 

 Two inquired if there were additional surveys they could participate in (as Gallup randomly 

selects respondents, there was no further options for these). 

 Two elderly respondents who were non-drinkers wanted to confirm we wanted their opinions 

since they did not drink (we assured them we did want their opinions) 

 Three had a friend or family member who received a survey and wanted to complete one as well 

(Gallup explained that respondents were randomly selected to keep the study representative) 

 Two had questions/confusion on using “X” vs. “check” mark in responses (Gallup indicated that 

either was fine as long as it was consistent) 

 One wanted to confirm which residence in a split level home should receive the survey (Gallup 

confirmed the specific address – A) 

 Two calls where Gallup left return messages and did not hear back from respondent 

 One inquirer emailed if she would receive additional incentive upon completion (Gallup 

indicated that there was no additional incentive beyond the initial $5)  

 

A copy of the cover letter appears in Appendix A.  

 

Incentives  

Gallup included a $5.00 bill as prepaid incentive in each mailing packet to encourage participation. 

 

Mailings  

Surveys were mailed in early November (dates in table below), with two reminder post cards following 

at 7 and 14 days later. 
 

City Survey Mail Date Reminder Post Card #1 Reminder Post Card #2 

Columbus 11/06/2017 11/13/2017 11/21/2017 

Cincinnati 11/03/2017 11/10/2017 11/17/2017 

 

Response Rates   

Completed surveys were received starting November 14, 2017. As of December 8, 4,414 surveys – 

approximately 22% of those mailed out, had been received, averaging about 25 additional surveys daily. 

Given the impending holiday season, and the additional returns, HBSA made the decision to continue 

receiving surveys through the end of December, 2017. Gallup accepted returned surveys through Friday 

December 29, 2017.  

 

Gallup received 1,350 packets returned in the mail due to non-deliverable addresses. A total of 4,813 

surveys – 2, 536 from Cincinnati and 2,277 from Columbus – were received for a total response rate of 

25.8% of mailable households. 
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City 
Surveys Mailed 

Out 
Completed Surveys 

Returned 
Not Delivered – 

Return to Sender Response Rate 

Columbus 10,000 2,277 661 24.4% 

Cincinnati 10,000 2,536 689 27.2% 

TOTAL 20,000 4,813 1,350 25.8% 

 

Data Processing  

All returned surveys were scanned using an optical scanner, with visual verification of a portion of 

responses for accuracy. Data were scanned directly into Gallup’s secure data storage. The scanning 

process cleans out-of-bound responses, applies rules for multiple responses to single response items (if a 

valid response and “none” or “don’t” know were provided, the valid response was kept; if multiple valid 

responses were provided, a single response was randomly selected so as not to bias to the first answer 

code), and cleans data based on skip patterns.  

  

Once scanned, the data were reviewed and cleaned to identify respondents who provided complete data 

on the variables needed for weighting (adults in household, age, gender, education and race/ethnicity). A 

phenomenon was noted whereby quite a few (particularly older) respondents who said there were “0” 

people in their household. Visual inspection of the completed surveys bear out that respondents were 

indeed writing in “0” in the response box. As it was clear that at least the respondent was age 18 or 

older, these records were recoded to “1” in the household size variable (HHsize). 

A total of 432 of the 4,813 records were not included in weighting due to missing data on one or more of 

the weighting variables. The records remain in the delivered SPSS data file, but will have “0” in the 

weight variable. 
 

 SURVEY LOCATION Total 

CINCINNATI COLUMBUS 

Valid 

Response 

No – clean out 246 186 432 

Valid for weighting 2,290 2,091 4,381 

Total for weighting 2,536 2,277 4,813 

 

A final labeled, weighted data set of 4,813 records was provided, including the 432 records which were 

not included in weighting due to missing data on one or more of the weighting variables. The “non-

valid” records remain in the delivered SPSS data file, but will have “0” in the weight variable. 

 

Weighting  

To ensure that the two samples were representative of the adult (18 and older) population of the two 

U.S. cities, Columbus and Cincinnati, Gallup staff prepared weights separately for each city based on 

available population demographics. The weighting process of the two city samples was as follows: 
 

 Gallup staff first reviewed household size. They capped household size at three residents aged 18 
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and older. They used this step to adjust for unequal probability of selection as residents of 

relatively large households have a lower probability of selection for the survey.  

 Gallup staff then constructed post-stratification weights to correct for age, gender, race, Hispanic 

ethnicity and education, collapsing cells to ensure sufficient sample size for each demographic 

cell. 

 

Gallup used the 2017 Nielsen Demographic Estimates as the population source for constructing weights. 

 

The completed survey sample, population target and weighted proportions of each of the weight 

variables appear below. 
 

Columbus, Ohio  

 

 

Gender Survey Sample % Population % Weighted % 

Male 40 48 47 

Female 60 52 53 

 

Education Survey Sample % Population % Weighted % 

High school graduate or 
less 

23 38 36 

Some college 24 31 31 

College graduate or 
higher 

53 31 33 

 

Ethnicity Survey Sample % Population % Weighted % 

Hispanic 3 5 3 

Not Hispanic 97 95 97 

 
  

Age Survey Sample % Population % Weighted % 

18 to 29 14 26 24 

30 to 44 23 28 28 

45 to 54 14 15 16 

55 to 64 22 15 15 

65+ 27 16 17 
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Race Survey Sample % Population % Weighted % 

White 75 66 67 

Black 16 25 24 

Other 9 9 9 

 
Cincinnati, Ohio 
 

Age Survey Sample % Population % Weighted % 

18 to 29 8 21 19 

30 to 44 19 25 25 

45 to 54 18 16 17 

55 to 64 24 17 18 

65+ 31 20 21 

 
Gender Survey Sample % Population % Weighted % 

Male 39 47 46 

Female 61 53 54 

 

Education Survey Sample % Population % Weighted % 

High school graduate or 
less 

27 38 37 

Some college 26 330 29 

College graduate or 
higher 

27 32 34 

 

Ethnicity Survey Sample % Population % Weighted % 

Hispanic 2 3 2 

Not Hispanic 98 97 98 

 
 

  
Race Survey Sample % Population % Weighted % 

White 78 70 71 

Black 15 24 24 

Other 7 6 6 
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Appendix A – Cover Letter 
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##CITY RESIDENT## 

##ADDRESS 1## 

##ADDRESS 2## 

##CITY##, ##STATE## ##ZIP CODE## 
 

 
Dear ##CITY## Resident, 

Gallup invites a person age 18 or over in your household to take part in an important research survey, sponsored 

by a non-profit research company, HBSA, and funded by the charitable AB InBev Foundation. To randomly select 

one person, we would like to invite the adult 18+ who will have the next (upcoming) birthday to participate. 

The survey collects information on legal adults’ knowledge and attitudes about alcohol, drinking behaviors, and 

outcomes related to drinking alcohol, as a way to help see how well programs trying to reduce harms from 

alcohol use are working across different countries. Even if you do not drink alcohol, we still want your opinions. 

Some of the questions ask about sensitive and personal behaviors around the use of alcohol. We will make sure 

that no one will learn how you answered, and we will not ask for any personally identifying information (such as 

your name) so that your survey answers remain anonymous. Once returned to Gallup, your survey data will be 

kept in a secure, locked office space. Participation in the survey is voluntary, and you may skip any questions you 

feel uncomfortable answering. Only you will know how you answered the questions. All results will be shown only 

for large groups of respondents. To further protect the confidentiality of your answers, please complete the survey 

in a location that gives you privacy, seal the survey in the enclosed return envelope, and mail the envelope promptly. 

The survey should take about 20 minutes, and we have enclosed a $5 bill as a token of our appreciation for your 

consideration and as a thank you. By completing and mailing back the survey, you are consenting to participate in the 

research. 

Thank you in advance for your time. Sincerely, 

 

Cynthia English 

Senior Project Manager Gallup, 

Inc. 

 

 
If after reading this informed consent form and the survey instruction sheet you still have questions, you may 

contact Cynthia English at (402) 938-6621 or cynthia_english@gallup.com for questions about the research or 

about your rights as a research participant. 

 
 

Gallup® is a trademark of Gallup, Inc. All other trademarks are the property of their respective owners. 

mailto:cynthia_english@gallup.com
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Appendix B – Surveys and Show Cards 
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